A Quick Reference Guide to Kidnap for Ransom and Extortion Response
Quick Facts
Drawing upon decades of experience we are
fulfilling a need in the market for
comprehensive crisis management expertse.
Highly trained staff with a minimum of 25
years senior-level intelligence, military, law
enforcement and diplomatic experience.
The team have collectively handled over 300
kidnap and extortion cases.
Highly secure MILSPEC operations centre in
Miami with a guaranteed 24/7 up-time.
Proprietary security training facility in Houston
providing pro-active risk management including
defensive driving and other tactical training.

“Our goal is to become a

multifaceted service partner with
our clients. The better we know a
business or family, the better we
can serve them in good times and
bad. Our interaction doesn’t start
with a crisis, rather it is an ongoing
confidential relationship.”
- Ambassador Cresencio Arcos
Chairman, Former Assistant Secretary of United States
Departments of State and Homeland Security

Quick Differentiators
The Hazelwood
Difference

Free inclusive 24/7 bespoke risk management consultation advice

The Standard
Response Service

X

Handholding network in 170 plus countries enabling us to have
someone with you in 8 hours

X

Bespoke case management with at least 5 individual staff members
involved throughout every incident

X

Psychiatric team assistance provided throughout the entire incident

X

Case Management System providing real time access to incident
information using a state-of-the art communications network

X

Bespoke on-line prevention training modules designed for each
client’s ongoing needs

X

Please call Hazelwood Street to find out how we can help you on USA +1 (786) 245 6904

This document is for information purposes only. It is not legal advice. Hazelwood Street LLC does not make any warranties or guaranties about the accuracy or completeness of the information provided here, whether express or
implied, including, without limitation, those of merchantability and fitness for a particular purpose. In no event will Hazelwood Street LLC be liable to any party (i) for any direct, indirect, special, punitive, enhanced, exemplary or
consequential damages (including, but not limited to, damages for loss of business profits, business interruption and the like), or any other damages arising in any way out of the use or reliance document, even if Hazelwood
Street LLC shall have been advised of the possibility of such damages, and regardless of the form of action, whether in contract, tort, or otherwise; or (ii) for any claim attributable to errors, omissions or other inaccuracies in this
document.This material does not amend or otherwise affect the provisions or coverages of any insurance policy, nor is it a representation that coverage does or does or does not exist.

