IronHealth®
Integrated Delivery
Organization

As healthcare companies become more integrated so should their insurance coverage.
That’s why IronHealth, the specialty healthcare unit of Ironshore Inc., has developed the
Integrated Delivery Organization (IDO) Policy to address the potential gaps that exist in
the multi-policy liability insurance approach typically taken by healthcare organizations
that are building and blending care delivery and care management/financing vehicles.
The 1DO policy form provides the most comprehensive coverage for integrated delivery
organizations in the market today.
IronHealth’s IDO policy form allows healthcare organizations to consolidate separate
liability programs into one insurance product, which provides greater efficiencies and
integrated protection for sector-specific liability risk.
Integrating coverage for multiple liability sectors results in greater economies in insurance
pricing, better flexibility for management to address a broad spectrum of risk and to
streamline the claims management processes for managed care organizations, healthcare
provider organizations, physician groups, and product delivery companies.

This integrated product for Integrated
Delivery Organizations includes:

Coverage highlights
• Coverage parts that are designed to dovetail with
each other
• Duty to defend form
• Broad definitions of:
• Insured – varies appropriately by coverage part
• Claim – includes claims brought by the government
on MC E&O and D&O
• Managed Care Services – includes activities
performed for the organization itself or for
others; activities performed in person, on paper,
electronically or in any other form; activities are
not tied to the application
• Minimal exclusionary language

• Directors and Officers Liability

• General Liability

• Employment Practices Liability

• Fiduciary Liability

• Coverage affirmatively stated to be primary

• Managed Care Errors and Omissions

• First and Third Party Privacy

• Non-cancelable by insurer except for non-payment

• Medical Professional Liability

• Option for Government Billing E&O

• Punitive damages with most favorable venue
language

Underwriting appetite
IronHealth has expertise underwriting each of the individual lines of coverage
offered in this comprehensive product, but recognized the potential shortcomings
of applying these individual lines of coverage to the rapidly evolving and integrated
healthcare business models. We saw the need for a full-service approach for
new and evolving organizations emerging as a result of healthcare reform. We
understand that these organizations – whether start-ups or more established
businesses – need coverage that is flexible and that can grow with the organization,
adding coverage as needed.

• 90 day claim reporting
• Final adjudication language
• Worldwide coverage

Coverage features
• Aggregate limits available up to $25M
• Limits can vary by coverage part
• Self Insured Retentions start as low as $15K

Contacts
Jennifer Bray

Aaron Donovan

Vice President/
Product Manager
jennifer.bray@ironshore.com
(626) 305-0174

Assistant Vice President
Production Specialist
aaron.donovan@ironshore.com ashley.griffin@ironshore.com
(312) 496-7522
(312) 496-7532

Ashley Griffin

Jeff Kolodkin
Production Specialist
jeff.kolodkin@ironshore.com
(312) 496-7515

When considering a
long-term insurance partner
for your business, please call:

1-877-IRON411

www.ironshore.com
info@ironshore.com

Ironshore, a Liberty Mutual Company, provides broker-sourced specialty property and casualty insurance coverages for varying risks located throughout
the world. The Liberty Mutual group of companies is rated A (Excellent) by A.M. Best and A (Stable) by Standard & Poor’s. For more information, please
visit: www.ironshore.com.
The information contained herein is for general informational purposes only and does not constitute an offer to sell or a solicitation of an offer to buy any
product or service. Any description set forth herein does not include all policy terms, conditions and exclusions. Bound insurance policies, rather than summaries thereof, govern. Not all insurance coverages or products are available in all states or regions and policy terms may vary based on individual state or
region requirements. Some policies may be placed with a surplus lines insurer. Surplus lines insurers generally do not participate in state guaranty funds and
coverage may only be obtained through duly licensed surplus lines brokers.
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