CONTAMINATED
PRODUCT
INSURANCE
(CPI)

Access Experience. Get Results.

Most companies invest a great deal in
creating a product and, ultimately, a brand
consumers will trust. While it takes years to
establish a strong reputation, damaging it
can happen literally overnight.
Human error, contamination, undeclared allergens,
tampering or manufacturing issues: they can all cause a
product to be recalled. In fact, on average, there are 30
product recalls in the U.S. and 22 product recalls in the
European Economic Area (EEA) per week.* Annually,
the average number of recalls for Canada is 249 while
Australia and New Zealand experience dozens.** Last
year alone there were more than 18 million pounds of
beef, pork or poultry recalled internationally.***

THE RESULT?
Expensive product withdrawal and replacement, business
interruption costs, not to mention long-term loss of
reputation and earnings. The toll can cripple any business.
No matter how stringent the manufacturing and distribution
process, no company can ever completely remove the
element of human error or prevent their business from
being subjected to a malicious product tamper.

Ironshore has a dedicated team with in-depth experience in
the food and beverage industry, specifically with contaminated
product risk. Ever-increasing regulatory power and government
standards are established to achieve 100% product safety.
Quality assurance and product safety are a fundamental
part of the corporate governance of your food and beverage
business. We can help review your manufacturing process
and supply chain to help you understand your exposure.
Some of the benefits of our program include:
• Most businesses rely on their brand and reputation.
This policy indemnifies for rehabilitation costs and
loss of gross income to enable you to protect your
cash flow and rehabilitate your business.
• Coverage extends beyond recall expenses. Protection
is provided even when products are still in your care,
custody and control. Standard coverage also includes
third-party recall expenses, malicious product tampering,
rehabilitation costs and loss of gross income.
• Neither a Property nor a Casualty policy will incorporate
the comprehensive coverage that Contaminated
Product Insurance provides.

A CORPORATE GOVERNANCE TOOL:
Where Quality Assurance and
Cash Flow Protection Combine

TRIGGERS
• Accidental Contamination
• Malicious Product Tamper
• Product Extortion
FIRST-PARTY COVERAGE
• Pre-recall expenses
• Recall expenses
• Incident response costs for retained consultants on a
24/7 basis
• Recalled or destroyed product value including packaging
• Increased cost of working
• Media communications
• Additional crisis consultant costs
• 12 months loss of gross income
• Rehabilitation expenses including promotional costs
• Government recall (additional coverage available)
• Adverse publicity (additional coverage available)
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THIRD-PARTY COVERAGE
• Third-party recall expenses
• Customer loss of gross income
(additional coverage available)
• Retailers’ expenses (additional coverage available)
• Customer loss of profits (additional coverage available)

POLICY INFORMATION
• Pricing minimum $10,000 per $1,000,000 of coverage
• Limits up to $15,000,000
POLICY ATTACHMENTS
• 24/7 crisis hotline to assist you with incidents
• Access to expert crisis consultants funded by
Ironshore to assist you with loss mitigation work

CONTACT
Adam Parsons
Divisional Director of Product Recall
adam.parsons@ironshore.com
Direct: +44 (0)20 7337 4553

INTERNATIONAL ®

About Ironshore
Ironshore provides broker-sourced specialty property and casualty coverages for risks located throughout the
world. Select specialty coverages are underwritten at Lloyd’s through Ironshore’s Pembroke Syndicate 4000.
The Ironshore group of insurance companies is rated A u (Excellent) by A.M. Best with a Financial Size Category
of Class XIV. Syndicate 4000 operates within Lloyd’s where the market rating is A (Excellent) by A.M. Best,
AA- (Very Strong) from Fitch and A+ (Strong) from Standard & Poor’s. For more information, please visit
www.ironshore.com.
The information contained herein is for general informational purposes only and does not constitute an offer to sell
or a solicitation of an offer to buy any product or service. Any description set forth herein does not include all policy
terms, conditions and exclusions. Bound insurance policies, rather than summaries thereof, govern. Not all insurance
coverages or products are available in all states and policy terms may vary based on individual state requirements.
Some policies may be placed with a surplus lines insurer. Surplus lines insurers generally do not participate in state
guaranty funds and coverage may only be obtained through duly licensed surplus lines brokers.
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